IHOBIJOMJIEHHSA

AT «Omanbanky mis Gpi3uIHUX 0¢i0, Kl y MPaBOBiTHOCHHAX 3 baHKOM Hit0Th sK (i3udHI 0cO0H, IO HE 3 HCHIOIOTH
MAPUEMHULIBKY Ta/a00 He3anexHy npodeciiny misibHicTb (nani — KaienTn) npo iHpopmanito 11 03HaHOMIICHHS CIIOYKHBAYiB

(IHaHCOBUX MOCITYT

(HA0aemvcs WAAXOM PO3MileHHA OaH020 NOGIOOMAEHHA HA Ybomy eedcaumi banky na euxonanms eumoe cmammi 12 3axomy
Yxpainu «Ilpo ¢hinancosi nociyeu ma oepaicasHe pe2ynio8anusa puHKie inancosux nociyey (dani — 3akon) ma I[lonoscenus npo
iHghopmayiline 3a6e3neueHHs OAHKAMU KIIEHMIB U000 DAHKIBCOKUX MA THUUX QIHAHCOBUX NOCTY2, 3AMBePONCEH020 NOCMAHO80I0
npasninna Hayionanvnozo 6anky Yepainu Ne 141 6io 28.11.2019 p., 3i sminamu (0ani — Honoscenns HBY Ne 141).

1. IH®OPMAIS PO BAHK

11 [ToBHE Ta CKOpoueHe | * AKI[iOHEepHE TOBapUCTBO «JlepkaBHUiT oaaHui 6aHK YKpaiHn» (1ati - Bank);
’ HaﬁMeHyBaHHﬂ = AT «OH_[aZ[6aHK».
1.2 | Micue3HaxoIKeHHS *  VYkpaina, 01001, m. Kuis, Byn. ['ocnitanbha, 12-r
= Tenedon: 0-800-210-800
1.3 | Konrakrauii Tenedon = Tenedon: (044) 363-01-33
= ®akc: (044) 247-85-68
) = Anpeca enektpoHHoi momtu contact-centre@oschadbank.ua — indopmarist posmimniena
14 Az(pecua €JIEKTPOHHOI IOIITH Ta 3a rilepHOCHIAHHAM;
Bebcaiit bauky = Caiir AT «Omaa6ark»: Www.oschadbank.ua
HaiimenyBsarss oci6, ai | " Ha moro4nunii MOMEHT — BiACYTHI.
1.5 | HamaoThH nocepeHUIBKI | * Y BHNAAKY 3alydeHHA baHKOM IOCEpEIHMKIB IS HaJaHHA MOCEPEIHHUIBKUX MOCIYT —
nocIyrH (KOMepLiiiHi areHTH) indopMallisg po HUX 3a3HAYaTUMETHCA Ha CTODIHII OIMCY BIANOBIIHOI MOCIyru baHky.
16 Bimomocti  mpo  mepxkaBHy | * AT «Omanbank» 3apeectpoBane 31.12.1991 p.;
’ peec'rpaHiIo " KOOI €HPHPOY 00032129.
Iudopmanis momo BxmoueHus | = Jlara BHeceHHs AT «Omanbank» no [lepxaBHoro peectpy 0OankiB «31» rpymaas 1991
1.7 | AT «OmagdaHk» bi (o) POKYy;
Jlep/KaBHOTO peecTpy GaHKiB » Peectpauiiinuii Homep B [lepxaBHOMY peectpi GankiB Ne 4.
* AT «Omian6ank» yIOBHOBaKEHHH 31HCHIOBATH OaHKIBCHKI OMepallii B paMKax YHHHOTO
18 IHdopmariis 11010 HASBHOCTI 3aKOHOJABCTBA YKpaiHU Ta BUAAHOI HOMY OaHKIBCHKOT JIICH3IT.
| minensii . . . .y .
= Tlepenik 103BOJIIB Ta JiLEH31# 32 riNePHIOCHIAHHSIM.
* HamioHanbHuii 6aHk YKpainu:
KOHVT aKTHalH(i)OpMaHISI OPTany, | Micue3naxoxeHHs: ByJ. [HCTUTyTChKa, 9, M. KuiB, Ykpaina, 01601
19| i 3uificioe  jepkaBHe
"~ | perymoBaHHs moao AisutbHOCTI | *  KonrtakTHuil TenedoH (rapsiua minis): 0 800 505 240
AT «Omanbank» NV .
tal = Odiniiinuii BeOcaitr: https://bank.gov.ua
2. TH®OOPMALIA PO ®IHAHCOBHU MOCJIYTU 3ANYYEHHA BAHKIBCHbKUX BKJIAIIB
ITepemnik 6ankiBChbKUX BKIAMIB Iyt hizudaanx ocid AT «Omandanky
Ilepenik GiHAaHCOBUX IOCIYT, . . . . .
2.1. P ¢ 4 » bankiBceKuii BKiIag - «Mill mpeMiadbHHN TETO3UT
110 HaAaroThesl bankom
3. IH®OPMAILISA PO ®IHAHCOBY MOCJAYTI'Y-BAHKIBChbKU BKJIAJ «MIi IPEMIAJIBHUAM JEMO3UT»
Icrothi XapaAKTEPUCTUKH » [H(opMmariis mpo iCTOTHI XapaKTEePUCTUKH NOCIYTH OaHKIBCHKOTO BKIALy «Mii
3.1.| sanmyuenns Gankischkoro MpeMiaIbHAN AETIO3UT» — iH(OpMAaIlis po3MillleHa 3a FileproCcHIaHHIM
BKJIay (IETIO3UTY)
] = JIpoueHTHi cTaBKHU Ta Tapudu OGaHKIBCHKOTO BKJIaAy —«Mil IpeMialbHUN AETO3UT» —
3.2.| TIpouentHi craBku, Tapudu iH(pOopMallis po3MillieHa 32 FIICPIOCUIAHHSIM.
YMOBM OTpHUMaHHS akuUiitHol Ta o e . . .
; ) . YMOBM OTpHMaHHS aKIiHHOI Ta iHIIMX aHAJIOTIYHHUX 32 3MiCTOM MPOMO3MIIiii,
IHIIMX aHAJIOT1YHMX 32 3MICTOM o . . Lo .
3.3. BKIIFOUAIOYH TEPMiH iX Aii (32 HAABHOCTI) pO3MILIYIOTECS HA CTOPIHII BiAIOBIIHOTO

TIPOTIO3HUIIIH,
TepMiH X mil

YKITIOYAI0IH

0aHKIBCHKOTO BKIIATY.
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Cyma, Ha sKy MOxe OyTH
3.4, | HanaHa OaHKiBcbKa Tmociyra, | MiHiManbHa cyMa Ta CTPOKHM OaHKIBCHKOT'O BKJany (nerno3ury) —«Mii npemianbHuit
"l cTpok KOPHUCTYBaHHS | NEMO3UT» — iHpopMallis pO3MIleHa 3a TilePIOCHIAHHIM.
0aHKIBCHKOIO MOCIYTO0
3aranbga cyma 360p 1B, | Posmip 360piB, IITATeXiB Ta iHIINX BUTPAT, K MOBHHEH CIIATHTH KII€HT BU3HAYAETHCS
TUTATEKIB Ta IHIMAX BUTPAT, SKL | 5pi 140 3 upranve Tapudamu 3a mocnyri AT «OmanGank» (xani — Tapugu). Tapudu mo
TIOBHHCH  CIUIATUTH  KMEHT | gy o nppx paxyHKax ismannx oci6, posmimeni Ha Caiiti B po3pisi GaHKIBCHKHX BKIAIB, a
3.5.| BKIIOYHO 3 TMoOmaTKaMu, Ta/abo cane:
MOPSAOK  BU3HAUCHHS TaKUX T ) 6 AT «Oman6 )
BHTpAT 32 (irancoBomo apuu 10 BKIATHWX DaxyHkaX ¢isudHuX oci _«Oman6ank» - CTOpiHKa
TOCIYTOI0 0aHKiBCBKOTO BKIaLy «Miii mpeMianbHIHA JeTIO3UT» — PO3MIIIEHI 3 TiIepIoCHIaHHIM.
I i ) Iadopmarnis HaBeneHa B po3pi3i KOKHOTO BHITYy OaHKIBCHKOT'O BKJIAIy B iICTOTHHIX
H‘bOPMaHM [po  HasBHICTD, XapaKTepUCTHKAaX OAHKIBCHKOTO BKIIAMY, a cCaMe:
3.6. | mepenik i BapTICTh JOJATKOBHX I ) ) ) Sanki Mit
Ta CYMyTHIX TOCIYT GaHKy H(bopMaulﬂ TIpO ICTOTHI XapaKTepUCTHKH NOCIYTH GaHKiBCbKOro BKiay «Milt
MpeMialbHUHN TEeN03uT» — iHQOpMAITis pO3MIll[eHA 32 LiEPIOCHIAHHIM
KanpkynmsaTop g mociyru . . . . . .
3.7 . KanpxymnsaTop i 6aHKiBCEKOTO BKITany «Miit mpeMiaabHUNA JETTO3UTY PO3MIIICHIH 32
.| 3amyueHHS 0aHKIBCHKOTO )
riIeproCHIaHHIM
BKJIay
[NomepemkeHHsT KIIIEHTA 100 . . . . .
38 [NomepemKeHHs 11010 HACIAKIB KOPUCTYBaHHS OaHKIBCHKHM BKJIaoM «Miii mpeMianbHUH
.8. | KOpUCTYBaHHS MOCITYTO0 . ) .
. JICTIO3UTY PO3MILIEH] 3a rieprnoCHIaHHsIM
0aHKIBCHKOT'O BKJIATY
4. TH®OPMALIA ITPO TOT'OBIP BAHKIBCBKOI'O BKJIALY «MIM IPEMIAJIbHAU JTETIO3UT»
TUnoBi 10roBopH GaHKIBCHKHX JOT'OBIP BAHKIBCBKQTO BKIIAJLY @I%I/ILIHOI OCOBMH (mmy6Gumiuna
4.1. BKJIAJIB q)i?)I/I‘IHI/IX ocio qaCTI/IHa) IJId BKIIany «MIN HPEMIAHLHHH I[EHO3I/IT» Ta I[OFOBIP
BAHKIBCBKOI'O BKJIAZLY ®I3MYHOI OCOBMU (inauBimyanbHa 9acTHHA) —
iH(opMallis po3MillieHa 3a FIePIOCUIAHHSIM.
HasiBaicTp y Kiienra npaBa Ha
BiJIMOBY BiJI JIOTOBOPY
4.2 GaHKIBCHKOI'O BKJI/ly Ta CTPOK, | KilieHT Mae HpaBo BiIMOBHMTHCH BiJl JOTOBOPY BHK/IIOUHO JI0 MOMEHTY BHECEHHS CYMH
" | HpOTArOM SKOTO KIIEHTOM MOXE | IEMO3UTY NIIAXOM HEBHECEHHS CyMH JETIO3UTY Y CTPOK, NEpENOaueH i TOrOBOPOM.
OyTH BUKOPHUCTAHO MIPABO HA
BiTMOBY BiJI IOTOBOPY
o ) MiHimManbHH#R CTPOK Ji1 JOroBOpy 0aHKIBCHKOTIO BKJIA/y BU3HAYAETHCS MiHIMaIbHO
MinimanbHui CTPOK i MOXITMBHM CTPOKOM OaHKIBCBKOTO BKIIAAY, SIKU BU3HAYEHO YMOBAMH OaHKIBCHKOT'O
4.3.| moroBopy (AKII0 BKJIAJy JUTSI KOKHOTO BHTY.
3aCTOCOBYETHCS) . - . . . . .
Crpoku 0aHKIBCHKOTO BKIAAy «Mill mpemiadbHHUNA ACMO3UT» — iIHPOpMALlis po3MillleHa 3a
TiIePIOCHIAHHSM.
HasBHiCTE y KITieHTa TIpaBa
PO3ipBaTH Y¥ MPUITHHUTH
roBI HKIBCBKOTO BK . - . o N
4.4, | FOTOBIP GankiecrKoro BKazy, JloroBip 0aHKIBCHKOTO BKIIA[y HE MOXe OYTH pO3ipBaHMii a00 MPUITUHCHUN B
1pasa T0CTPOKOBOTO BUKOHAHHA | o /10cTOpOHHBOMY MOPSAKY 32 iHILIATUBOK BKJIAJIHHMKA.
JIOTOBOPY 0aHKIBCHKOTO BKJIATY,
a TaK0>K HACJIJKU TaKuX Hii
[opsimox BHECEHHS 3MiH Ta . . .
BHeceHHsI 3MiH Ta JJOMOBHEHbB JI0 JJOTOBOPY 0aHKIBCHKOTO BKJIA/AY 3IHCHIOETHCS HIISIXOM
4.5.| JIONIOBHEHD /10 I0TOBOPY yKJIaJaHHs JOJATKOBOIO JOTOBOPY Mi’K CTOPOHAMH, SKIIO iHIIIE He BCTAHOBIIEHO
0aHKIBCHKOTO BKIATy JIOTOBOPOM OaHKIBCHKOT'O BKJIA.y.
0 . 6i 30UTBIICHHS PO3MIPY (PiKCOBAHOT MPOIICHTHOI CTABKH 33 JOrOBOPOM OaHKIBCHKOI'O BKJIAILy
_eMO)KHHBlCTI’ SOUIBIICHEH HEMOXIIUBE B OJTHOCTOPOHHBOMY MOPSIKY Ta 3IHCHIOETHCS BUKIIFOYHO 32 YMOBH
(hikcoBaHOi MPOLEHTHOT CTABKU | mycpMoBoi 3romu Kitienta.
4.6.| 3a 1OroBOpoM 0€3 MMCEMOBOI

3T0/IM CTIOKKBava GpiHaHCOBOT
MTOCITYTH

MoskiuBe 301IIBIICHHS MPOLICHTHOT CTaBKU 0 JIOTOBOPY OAHKIBCHKOTO BKJIAIY, SIKE
BU3HAYCHE YMOBaMH JIOTOBOPY OAaHKIBCHKOTO BKJIA/Iy Ta MOTO/PKEHE CTOPOHAMH TIiJ| Yac
MiMUCAHHS TOTOBOPY 0aHKIBCHKOTO BKJIAIy HE BBKAIOTHCS 3MiHOIO iKCOBaHOT
MPOLIEHTHOI CTABKH 33 JJOrOBOPOM OaHKIBCHKOTO BKJIAJy B OJIHOCTOPOHHBOMY TOPSAKY.

5. MEXAHI3MU 3AXUCTY ITPAB CIIOKUBAYIB ®IHAHCOBUX MOCJAYT

2
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1)

2)

Mo3acynosuii po3rasin ckapr KiientiB 3xiiicHIoeTbes nuisixom posrisiny bankom
ITMCEMOBHUX 3BEPHEHB BIAMOBIHO 1O BUMOT':
= 3akony Ykpainu "IIpo 3BepHeHHs rpomansH".

*  MeToaMYHNX PEeKOMEHAAIIN MO0 OpraHi3amii po3risay 3BepHEHb Ta IMPOBEICHHS
0CcOOMCTOTO TIPHHOMY KITI€HTIB y OaHKax VYKpaiHH, CcXBajeHOTO PimeHHsIM
[papniaast HBY 28.11.2019 poxy N 889-pm.

Anpeca, 3a sIKOI0 mpuiiMalThea ckapru KuieHTiB ¢iHaHcoBHX mociyr e anpeca
Micue3Haxo/pkeHHs baHky, 110 3a3Hauena B po3zii 1 nporo [loBinommeHHs.

Konraktui | 0-800-210-800 (6e3k01ITOBHO 110 TepUTOpii YKpainu);

teneponn: | +38-044-363-01-33
MO3KITHBICTb Ta TIOPSIOK contact-centre@oschadbank.ua, a6o 3a JOIOMOIOK  CHCTEMH
1103aCY/I0BOIO PO3IIIATY CKapr OTpUMaHHsS 3BOPOTHOro 3B’s13Ky Bin KuientiB banky, sika BKItodae
CroKUBaYiB (PiHAHCOBUX TOCITYT E-mail: yIpaBTiHHS cKapramu Ta 3aUTaMu KJTI€HTIB:

5.1. | Ta ampeca, 3a Ko https://www.oschadbank.ua/ua/callback

MIPUIMAIOTHCS CKapru
CHOXNBAYiB (PIHAHCOBUX MOCIYT | 3) KJieHTH MaOTh NPaBo:

* mojaBaTH (HAACWIATH) 10 baHKy 3BepHCHHsS, B TOMY YHCIi, IO CTOCYIOTBCS
nisutbHOCTI baHKy;

* [ojaBaTu 3BepHEHHs 10 HamioHampbHOro OaHKy LIOAO BHUPIIICHHS IOPYLICHHX Yy
3BEpHCHHSAX IHTAaHb, YKIIOYAIOUM BUIAJKH, SKIo BaHK He HagaB BIATIOBiAb Ha
3BEpHCHHS B YCTAHOBIICHWH 3aKOHONABCTBOM YKpaiHM TEpMiH IS PO3TISAY
3BepHEHb a00 OTpHUMaHa BiAMOBiAb He 3a10BUIbHIIIA KitieHTa.
linepnocwiianHs  Ha  po3diid  «3BEpHEHHS rpoMaisHy» odimiiinoro IHTepHeT-
IpenacTaBHUNTBA HarioHanpHOTO 0OaHKY 3HAXOOUTBCA 33  aJpecor  caiTy
HamionansHoTo 6aHKY.

3Bepuenns Kiienra no banky a6o no HarionansHoro 6aHky He mo30aBise HOro mpasa

Ha 3BEPHEHHS 3a 3aXKMCTOM CBOIX IMPaB 10 CYJIOBUX OPraHiB y MOPSJAKY, BU3HAUCHOMY

3aKOHOJABCTBOM Y KpaiHU.

HasiBHicTh rapanTiiHUX QOHIIB

YU KOMITCHCAIIIHHUX CXEM, 1110 . . . .
5.2 . . Briaau ¢izngnux oci0, po3mimeni B AT «Omag0aHky, rapaHTyIOThCS IEPIKABOO.

3aCTOCOBYIOTBCS BiIITOBIIHO 10

3aKOHOIaBCTBA

6. IH®OPMAIIISI, HABEJJEHA HA CAMTI BAHKY 3 METOIO HAJIAHHSI 3A BUMOI'OIO KJIIEHTA

BimomocTi mpo ¢inaHCcOBI

MMOKA3HUKH TisIIBHOCTI _ ' _ ‘ ' ‘ '

dinarcoBoi ycraHosH Ta ii = BIJJ;OMOF:TI po anaqcogl MOKA3HUKH isUTBHOCTI  (hiHAHCOBOT yCTaHOBI'/I Ta 1i
6.1. L . E€KOHOMIYHHUI CTaH, SKi MiJIAraloTh OOOB'SI3KOBOMY ONPHIIIOJHEHHIO PO3MIIIEHO B

eFOHOMquHH CTaH, Akl po3nin ®PinaHcoBa 3BiTHICTE Ha Caiiti baHky;

MiIATatoTh 000B’I3KOBOMY

OTIPUITIOTHCHHIO

= B posmini Harnsnosa pama Ha Caiiti AT «OmanbaHk» po3MIIIEHO TEpeTiK YJIeHIB

Iepenik xepiBHUKiB hiHAaHCOBOT Harnaposoi pagu Banky, B posmimi Ipapninas Ganky Ha Caiiti AT «Oman6ank»
6.2.| ycTaHoBH Ta T BIJOKpEMIICHHX PpO3MiIIeHOo Teperik YieHiB mpaBiiHas baHky.

HiApO3AiiB s Jlepemik  Bimokpemnenux  migpo3aimie AT  «Omanbank» — po3MmimieHo  3a

CiIePIOCHIIAHHSIM.

KinmbkicTh akuiid piHaHCOBOT
YCTaHOBH Ta PO3MIp YaCTOK, SIKi
3HAXOMSTHCS Y BIACHOCTI YJICHIB
1l BUKOHABYOI'O OPIaHy, a TAKOX
6.3 nepelik oci0, YaCTKH SIKHUX Y * [radopmaris nmpo cTpyKTypy BiacHOCTI baHKy Ta i KIIIOYOBHX YYacHHKIB po3MillleHa y

CTaTyTHOMY Karritaji ¢iHaHCOBOi
yCTaHOBH a00 HaJexHa iM
KUIBKICTP aKkIiit GpiHancoBO1
YCTaHOBH NEPEBUILYIOTH 5
BiJICOTKIB

po3aini [Ipo Onran6ank.

7. THIIA ITHOOPMAIIS, IO POSMII[YETHCS HA CAUTI
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7.1.

Tadopmartis, 00 3aXUCTY
nepcoHa bHUX AaHux Kiienra

bank 37ificHIOE OaHKIBCBKY HisSUIBHICTB, B TOMY 4MCIi B cepi 3axHCTy OaHKIBCHKOI
TAEMHUII Ta TEPCOHANBHUX MaHUX, BUKIIOYHO Yy BiJIOBITHOCTI O BUMOI YHHHOTO
3aKOHOJIABCTBA YKpalHM Ta BXKMBAE BCIX HEOOXIMHUX 3aXOJIB 3 METOK NOTPUMAHHS
3axkony Ykpainu «IIpo GaHku i 0aHKIBCBKY MIsUIBHICTBY, 3aKoHy Ykpainu "IIpo 3axuct
MCPCOHATBHUX NaHUX", 1HITNX 3aKOHIB Ta HOPMATHBHO-TIPABOBHX aKTiB YKpaiHU;

[Mopsiaok 1 mporieaypa 3aXUCTy MEePCOHATIbHUX JaHMX posmiiena Ha Caiiti Banky 3a
[IOCUJIAHHSM).
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