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1.1.

TAPU®U 3a o6cnyroByBaHHA NOTOYHOrro paxyHKy 3 BUKOPUCTAHHAM NNAaTIXKHOI KapTKW
3a TapudHMM naketom MIK KOM®OPT*

HanmeHyBaHHA naKkeTiB

BAPTICTb NMAKETY NOCHNyr
DiYHE KOPUCTYBAHHS MaKeTOM MOCHYr

ELITE

10 000 rpH?

ELITE EXTRA

12 000 rpH2

1.2.

LLIOMiCAYHa KoMicia®

a6o 800 rpH.”

abo 1000 rpH.*

cyma 6e3roTiBKOBMX PO3paxyHKIB MraTiKHUMM KapTKaMu B MICALb, LLIO HAJae npaBo He
cnnadyBaTtu LLOMICAYHY KOMICIHO

HAMOBHEHHA NMAKETIB

Bia 20 000 rpH. (ekB.B iH.Bar.)

Big 30 000 rpH. (ekB.B iH.Bar.)

2

MasterCard W orld Elite

MasterCard World Elite

2.1. ]OcHoBHa kapTka Visa Infinite Visa Infinite
2.2. \Kaptka 3 CHIP 3 Contactless/payWave (BKITHOYEHO B :aKeT NoCnyr) (BKITHOYEHO B Jrr|a|<eT Nnocnyr)
2.3. 223233;8323 ﬂﬂMOleaszlg)_i%EiZT.I;a 3 CHIP 3 Contactless/PayWave 2 6e3KOLUTOBHI KapTKu® 2 Be3KOLUTOBHI KapTkn®
2.4. |OocTyn y BisHec-3anu aeponopTis: MasterCard/Visa no nporpami Lounge Key® + +
2.5. |[JocTyn oo KiMHaTX NeperoBopiB Asi MPOBEAEHHS AiNOBUX 3yCTpiL|e|‘/’|7 HE Ha[la€TbCA T
2.6. |KoHcbepx-cepBic® + +
2.7. |be3koLwuTOBHI aeponopToBi cepBicu MIMNC Mastercard Ta MINC Visa® + +
58 HapgaHHSA nakeTy 3HMXKOK 3rigHo 3 nporpamamm npemiansHux npono3uuii MINC VISA ta MI1C N N
MasterCard
2.9. |boHycHa nporpama MasterCard Rewards/Visa Rewards + +
|lHpOopMaLIMHO-CEPBICHMU MAKET NOCNYr 3a PaxyHKOM, LLO BKMOYaAE:
- HagaHHS BUNUcokK 3 paxyHky y surnsaai CMC/Push-nosigomneHs,
- nigkntodeHHss CMC-baHkiHry Ta go Owan24/7,
2.10. - NOBIAOMIIEHHS NPO 3aNMLLOK KOLWTIB Ha paxyHKy Yy Kaci/baHkomaTi/Il1T baHky - nepLunmn T T

3anuT Ha ooy,
- onepauil B Owapn 24/7: iHdbopmauia no paxyHKy, 3MiHa NiMiTiB, O1TOKyBaHHA KapTOK,
nepekasun Ha paxyHoK BipTyanbHol KapTku, 3a nocrnyroto MobirnbHi 3aoLamXeHHs

3 PO3PAXYHKOBO-KACOBE OBCITYITOBYBAHHHA
3.1. | TepMiH Ail KapTKu 00 3 poKiB 00 3 poKiB
BantoTa paxyHky (CnncaHHSA KOMICIMHOT BUHAropoau 3 paxyHkiB y iHO3eMHIW BasntoTi,
3.2. |30IUCHIOETLCA B FPUBHI 3a KypCcOM, BCTaHOBMeHUM HBY Ha aoeHb cnncaHHA KOLWTIB 3 paxyHKYy. UAH/EUR/USD UAH/EUR/USD
IlHpopMaLif NPO KypC pO3MILLYETLCA Ha canTi baHky)
PKO popaTtkoBol |<apT|<|/|10 (B T.4. WOMicsiMHa aboHeHTCbKa nnata 3a HagaHHsA nocnyr CMC-
GaHKiHry (NigKntoyaeTbCcst B 060B'S3k0BOMY nopsiaky))
3.3. MasterCard World Elite/Visa Infinite 5 000 rpH. 5 000 rpH.
MasterCard Platinum/Visa Platinum 1 500 rpH. 1 500 rpH.
MC Debit World/Visa Rewards/Visa Classic 80 rpH. 80 rpH.
PKO ocHoBHOI/goOaTKoBOI KAPTKU, siKka NepeBUNYCKAETLCA 3a iHILiaTUBOLO KnieHTa™”
34 MasterCard World Elite/Visa Infinite 2 500 rpH. 2 500 rpH.
MasterCard Platinum/Visa Platinum 750 rpH. 750 rpH.
MC Debit World/Visa Rewards/Visa Classic 40 rpH. 40 rpH.
PKO BipTtyanbHol KapTku (B T.4. WoMicsa4yHa aboHeHTCbKa nnaTta 3a HagaHHA nocnyr CMC-
3.9 |GaHKiHry (MiOKNoYaETbCs B 0GOB'SI3KOBOMY MOPSIAKY) 20 rpH. 20 rpH.
PKO NFC-kinbug (B T.4. Womica4yHa aboHeHTCbKa nnata 3a HagaHHs nocnyr CMC-0aHKiHr
3.6. 3500 rpH. 3500 rpH.

A4

(NigknoyaeTbes B 060B'A3K0OBOMY MOPSAKY))™
ONEPALII 3 TOTIBKOIO

Bupava rotiskn**1;

- B Mepexi ycTaHoB Ta 6aHkomaTiB 6aHKy (B T.4. 63 BUKOPUCTaHHS KapTK1=S), a TakoxX
yepe3 POS-TepmiHanu 6aHKy, BCTAHOBIIEHI B TOProBO-CEPBICHUX MiANpUeEMCTBaXx

0,5%+5 rpH.

0,5%+5 rpH.

- BUaaYa roTiBkn B mepexi baHkomaTiB baHKy 6€3 BUKOPUCTAHHA KAapTKU (3 BUKOPUCTAHHAM

0,5% +10 rpH.

0,5% +10 rpH.

4.1. CUCTEMU OUCTAHUINHOIo 6aHKIBCbKOro 0bCryroByBaHHs1), 3a KOXHY ornepadito
- B Mepexi baHkoMaTIiB Ta YCTaHOB YKpalHCbkMX OaHkiB Ta Yepesd POS-TepmiHanu,
P . ye! YKP P P 1,9%+5 rpH. 1,5%+5 rpH.
BCTAHOBJSIEHI B TOProBO-CEPBICHUX NigNPUEMCTBAX
- B MepeXXi baHkomMaTIiB Ta yCcTaHOB 3akopaoHHUX DaHkKiB Ta Yyepesd POS-TtepmiHanu,
PEXI L ye! aropa P P 1,5% + 35 rpH. 1,5% + 35 rpH.
BCTAHOBJIEHI B TOProBO-CEPBICHMUX NigNPUEMCTBAX
Buaoaya roTtiBkoBux KowWTIB (B T.4. Yepe3 POS-TepmiHann 6aHKy, BCTaHOBI1EHI B TOProBo-
4.2. |cepBICHUX I'Ii,EI,I'IpI/IGMCTBaXM) 3a paxyHOK BCTAHOBNEHOro KpeauTy (4oaaTkoBO A0 KOMICII 3a 2,99% 2,99%
3HATTHA roTIBKM BIignoBigHO A0 n.4.1 .)15
[TonOBHEHHA paxyHKY rOTIBKOBUMMW KOLUTaAMU Y BankoTI paxyHKY:
- 3 BUKOPUCTaHHAM KapTKu B Kaci baHky Yyepe3 POS-tepmiHan, INT/ATM (3 oenosntHm . .
He TapU@IKYETbLCS He TapU@IKYETbLCS
mMoayrem) baHky
4.3. . . : ;
- ©e3 BUKOPUCTaHHA KapTkM B Kaci baHky yepe3 POS-tepmiHan 1 % Big cymu 1 % Big cymu
- 6e3 BukopuctaHHs kaptku B INMT/ATM (3 geno3ntHMm moaynem) baHky 0,50% Big cymu 0,50% Big cymu
- B Oyab-5IKin yCcTaHOBI baHKy 3a pekBi3uTamMm paxyHKy 0,75% Big Cy|v||/|16 0,75% Big Cyl\/u/l16
5 BE3rOTIBKOBI ONEPALII
5.1. |3apaxyBaHHA Ha paxyHOK De3roTiBKOBUX KOLUTIB Yy BasritOTi paxyHKy HE TapUIKyeETLCH He TapuikyeTbCS
be3roTiBkoBe nepepaxyBaHHS KOLUTIB.
- 3a nocnyroto "Mo0OinbHi 3aolamxeHHs" (Ta HaBMnakm),
- Ha paxyHoOK BipTyanbHOI KapTKu (Ta HaBMakun), . .
5.2. paxy PTY . P ( ) He TapU@PIKyeTbCA He TapUPIKyeTbCA
- Ha 0eno3unT, BIOKPUTUKX B baHky,
- Ha NoraweHHsa KpeanTHOT 3aboproBaHoOCTi B baHky,
- Ha paxyHOK Ans 34iIMCHEHHS onepauin 3 Kynisni/npoaaxy iHO3eMHOI BantoTu
bBeasroTiBkoBe nepepaxyBaHHS KOLUTIB Yeped YcTaHoBu baHky (B T.4. Ha nigcrasi
OOBrOCTPOKOBUX OOPYYEHD):
- Ha paxyHKW y rpuBHI, BIOKpUTI Yy BaHKy 4n iHWKX DaHKax 1%+5 rpH., ane He Ginbwe 1000 rpH. 1%+5 rpH., ane He Ginbwe 1000 rpH.
- Ha IHWIi paxyHKX B IHO3EMHIN BaroTi, BIOKPUTI B baHKy 1%+5 rpH. 1%+5 rpH.
- Ha iHLWI paxyHKM B IHO3EMHI BantoTi, BiOKPUTI B iHLUMX DaHKax YKpalHK, 3a MeXi YKpaiHu o 1% Big cymmn, ane He meHwe 500 rpH., i He Oinbwe 14 | 1% Big cymun, ane He meHwe 500 rpH., i He binbwe 14 000
53 cuctemi SWIFT (ansa paxyHkiB B iIHO3eMHIN BantoTi) 000 rpH. [PH.
- Ha onnarty BUTpaT Ha NiKyBaHHA B Mexax YKpaiHu (4ns paxyHKIB B rpUBHI) 0,5% (MIH.5 rpH., makc.50 rpH.) 0,5% (MiH.5 rpH., makc.50 rpH.)
- Ha onnaTy BUTPAaT Ha NnikyBaHHSA 3a MexXi YKpaiHn no cuctemi SWIFT (ans paxyHkie B . . . .
. 'ary BuTp y P (Ans paxy 0,5% Big cymu nepekasy, ane He dinblie 4 500 rpH. 0,5% Bio cymn nepekasy, ane He o6inbuwe 4 500 rpH.
IHO3EMHIN BanoTI)
o . BignosigHO A0 ymoB [loroBopy Ha NnpunMMaHHA nnaTtexis, | BIANOBIAHO A0 YMOB [JOroBopy Ha NpMMMaHHA NnaTeXI.,
- Ha paxyHKu cyb'ekTiB rocnogaptoBaHH4, 3 SKMMK baHK ykras goroBopu (B rpuBHi) - ARD A0y A , PY P - ARD A0y A , Py P
YKnageHoro 3 cy0'ekTomM rocrnogaptoBaHHS YKInageHoro 3 cyb'ekTom rocrnogaptoBaHHs
be3roTiBKOBI Nepekasn 3a paxyHOK KpeauTHUX KOLUTIB (4o4aTKOBO A0 KOMiICII BiAnNoBigAHO A0
5.4. 15 2,99% 2,99%
n.s.2.,5.3.,5.7.,6.3.)
5.5. |[lpoBegeHHs po3paxyHKIB B TOPriBENbHIN Mepexi Ta Mepexi IHTepHeT He TapUPIKyeTbLCA He TapUPIKyeTbCA
5.6. |OdopMrieHHs nakeTy NOCTIMHUX NNAaTPKHUX OOPYYEHb (3a KOXXHE 3BEPHEHHSA) He TapUPIKyeTbCA He TapUPIKyeTbCA
Onepauii P2P nepekasy 3 kKapTku, eMiToBaHOI baHKOM, Ha KapTKy Oyab-aKoro 6aHky 4yepes ; ;
5.7 | cepBicy iHWMX BaHKIB 1% +5 rpH. 1% +5 rpH.
s g CnucaHHs kowTiB 3 BITACHMX paxyHKIB AT npogamy/Kynlsnl IHO3EMHOI Bantotu 3 nofalibnm He TapudikyeTbcs 3a paxyHOK BnacHux KowwTiB, 2,99% 3a| He TapudikyeTbcs 3a paxyHOK BnacHuMX KowTiB, 2,99% 3a
2+ |3apaxyBaHHSIM Ha BMacHi paxyHku disnyHmx ocib B Owan 24/7 PaxXyHOK KPEAMTHUX KOLLTIB PaxyHOK KPEOUTHMUX KOLLTIB
5.9. |KoHBepTauis (B T.4. 4nga BipTyanbHOI KApTKKn) 1% 1%
5.10.|KyniBns BantoTn Ha MPKOaAHKIBCbKOMY PUHKY 3a 3asiBKaMM KINIEHTIB 0,3% Big cymu nepekasy, ane He meHwe 1000 rpH. 0,3% Big cymu nepekasy, ane He meHwe 1000 rpH.
5.11.|BinbHnin npoaax BarntoT Ha MPKOAHKIBCbKOMY PUHKY 3a 3asiBKaMW KITIEHTIB 0,3% Big cymu nepekasy, ane He meHwe 1000 rpH. 0,3% Big cymu nepekasy, ane He meHwe 1000 rpH.
KyniBnga-npogax iHO3eMHOI BantoTU Ha MKOAHKIBCbKOMY BantOTHOMY PUHKY 3a 3adBKaMy . .
5.12. 7. . . , . . He TapU@PIKyeTbCA He TapUPIKyeTbCA
KIMIEHTIB AJ19 BUKOHAHHS IX 3000B'A3aHb 3a KpeauTHumm gorosopamu AT "OwanbaHk
. . . . . L 1% BIg cymun, aKka HagaeTbCca Anga KoHBepTauil, B 1% BIg cymun, aKka HagaeTbCa Anga KoHBepTauil, B
OOmiH 6€e3roTiBKOBOI BantoTu Ha MbKDaHKIBCbKOMY BantOTHOMY PUHKY 3a 3asiBKaMu KNIEHTIB (AN . N . . . » . .
5.13. HaLUlOHanbHIN BantoTi, ane He MeHLLUEe eKkBiBarieHTa B HaLiOHanbHIN BantoTIi, ane He MeEHLLEe eKkBiBareHTa B

| rpynn Knacudikatopa Bantor)

HauioHanbHin BantoTi 1 USD

HauioHanbHin BantoTi 1 USD




Ne HaliMeHyBaHHSA nakeTiB ELITE EXTRA

6 OMEPALII B BAHKOMATAX/INT/OLWAL 24/7
Onepauii B cuctemi OWLAL24/7 (B T.4. 3 BipTyanbHOIO KAapTKOMO):

-NigKntoyYeHHs (3a ogHopasosum naporiem no CMC abo Ha yeky baHkomarTy)

6.1. -HagaHHA IHPOoPMaULil/BUNUCOK MO paxyHKY (B T.4. MO paxyHKy BipTyanbHOI KapTKn),
BCTAHOBJIEHHS/3MIHA NIMITIB 3a KapTKkamMun, OTOKyBaHHA KapTOK 3a iHILiaTUBO KrlieHTa (B T.\.
N yepesd KoHTaKT-LEeHTpP)

He TapUPIKyeTbLCA He TapUPIKyeTbCH

be3roTiBKkOoBe 3apaxyBaHHA KOLUTIB, AKI HAQIULWNIW B4 BiANpaBHMKa 3a 4OMNOMOIoK CUCTEM
rpoLLOBUX nepekasis, 3 skumu cnisripautoe AT "Owanbank”, yepes OWAL 24/7 Ha BnacHi
paxyHKW, BigKpUTI y baHKy (nocnyra HagaeTbCs 3a YMOBMU, LLO BantTa paxyHKy Bignosigae
BantoTi OTPUMaHHS nepekasy)

6.2. He TapUdIKyETbCS He TapUdIKyETbCS

besroTtiBkoBi nepeka3u B ATM/INT ta Owap 24/7 y rpuBHI B T.4. Ha niagcTaBi

[OBroCTPOKOBUX AOPYYEHDb (32 BUKMIOYEHHAM N.5.2.):: ATMAIIT baHky OLYAL 24/7 ATM/ITT BaHky OLUAL 24/7

- MepekKkas KOLUTIB 3a pekBI3nTaMm KapTK1, eMITOBaHOI baHKOM B T.4. nepekas KoLUTIB Ha
B1aCHi paxyHKu (3a BUKITIOYEHHAM KapTokK, emitoBaHux B TI1 «Min komdoopT», TI1 "Odutava 0,50% 0,50%
kapTtka", TI'1 "MORE", TI1 "kapTka CtygeHTa")

- Nepekas KoWTIB (B T.4. 3 paxyHKy BipTyarnbHOI KapTKX) 3a PEKBi3NTaMn KapTKU, EMITOBAHOI

BaHkoM B TT1 "Miit komdpopT", T "Outsiua kaptka", TN "Kaptka Ctynenta”, TN "MORE" HE TapUPIKYETLCS HE TapUMIKyETLCS

- Nepekas KoWTIB (B T.4. 3 paxyHKy BipTyarnbHOI KapTKX) 3a PEKBI3NTaMN KapTKU, EMITOBAHOI

(0] + (0] + 0 + 0 +
M Barkom™ 1% + 5 rpH. 1% + 5 rpH. 1% + 5 rpH. 1% + 5 rpH.

- NepekKas KOLTIB Ha KOPUCTb ornepaTopiB MODINbHOro Ta IHWKUX BUAIB 3B'A3KY (B T.4. 3

o 1 0 .
paxyHKy BipTyanbHol KapTkn) 3a BUuMHATKOM [1AT "YkpTenekom", TravelSiM 2% min 2 TpH. 2% min 2 rpH.

- Nepekas KOLUTIB 3a Nocnyru 3B'4A3Ky (B T.4. 3 paxyHKy BipTyanbHol KapTkn) Ha kopucTb [NAT | He TapudikyeTbca (nepekas Ha kopuctb TravelSIM He
"YkpTenekom", TravelSiM Hada€eTbCA)

. . y o i kab 5 BIANOBIAHO A0 YMOB BIANOBIAHO OO YMOB
- NepekKas KOoLWTIB 3a NOCnyru IHTEpHeT-NpoBanaepis i KAOENbLHOro TeriebayeHHsa 3a [10rOBOPY Ha NMPUIAMAHHS [I0rOBODY Ha NPUAMAHHS

_ , : : o 0/ o _ % BI :
BU3HA4YeHUMUN PeEKBI3UTamMm 3 060B'A3KOBMM BBEOEHHAM iHAMBIAYanbHUX AaHux (Ne 2 % BIiO cyMmU nnaTexy nnaTexiB, yKNameHoro 3 2 % BIO CymMU nNnatexy nnaTexis, YKNageHoro 3

NOroBopy, IH. ko4, TOLLO.
6.3. PY ) oTpymMyBayem'° oTpumMyBayem'°

- NepeKas KOLUTIB B rPUBHI HA paxyHKU CyD'eKTiB rocnogaproBaHHs, SKi 3aBefeHi B MEHIO BiANOBIAHO 4O YMOB BIONOBIOHO OO YMOB BIONOBIAHO OO YMOB BIONOBIOAHO 0O YMOB
IFNTT/W EB-6aHkiHr/Mobile-6ankiHr BaHky sk ogepkyBadi nraTexy 3a Nocnyru cTpaxyBaHHS, [OroBOpYy Ha NpPUNUMaHHS OOroBOpy Ha NPUUMaHHS OOroBOpYy Ha NPUUMaHHSA OOroBOpYy Ha NPUUMaHHSA

ONCTPUBIOLIT, OXOPOHU, OCBITU, KOMYHaNbHUX Ta IHLUMX NOCYr Ta 3 AKUMU YKINaOeHOo nnaTexis, yknageHoro 3 nnaTexis, yknageHoro 3 nnavexis, yknageHoro 3 nnarTexis, yknageHoro 3

[I0rOBOPM Ha NPUITOM NNaTexis oTpUMyBayem™ oTpumyBayem '° oTpMMyBayem'® oTpumyBayem '

- NepeKas KOLUTIB B FPUBHI Ha paxyHKWN CYbO'eKTIB rocrnogaproBaHHsA, siKi 3aBeEHI B MEHIO
INT/W EB-6ankiHr/Mobile-6aHkiHr BaHKy sk ogepkyBadi nnartexy 3a Nocryrn ctpaxyBaHHS, He HamaeTLCs 0,5% Big cymun nnartexy He HamaeTbes 0,5% Big cymun nnarexy (min
ONCTPUBIOLIT, OXOPOHW, OCBITU, KOMYHaNbHUX Ta IHLUMX NOCIYr Ta 3 AKUMU HE YKINaaeHo (min 1 rpH.) 1 rpH.)

OOroBOpPU Ha MPUMNOM NNaTeXiIB

He TapUPIKyeTbCA

- NepeKas KoLTIiB 3a onnaTy wrpadiB Ta OIOOXKETHI nraTexi 3 000B'A3KOBUM BBEOEHHSIM 2% BiO cyMmun nnartexy min 2% BIO cyMmun nnartexy min 2

. . . He HaJaeTbCH He HaJaeTbCH
iHomBigyanbHux gaHmx (PO nnaTHUKA, iH. KoA., HOMep NOCTaHOBU TOLLO) 2 TPH. rPH.

- nepekas kowTiB 3a CTI1 "lLBnaka koninka" aonga sunnatu 4yepes yctaHoBWU DaHKy (y rpuBHI)

0 0
(B T.4. 3 paxyHKy BipTyanbHoi kapTku) He HaJaeTbCH 1% + 3rpH. He HapaeTbCH 1% + 3rpH.

- Nepekas KowTiB 3a goBinbHUMK pekBidntamu (B IINT/ Owan 24/7 (WEB-/Mobile 6aHkiHr), . .
3a OJHy onepalLiito Ha paxyHKku BiakpuTi B BaHky 1% Big cymmn nnatexy (min HE TapUIKYETLCS 1% Big cymm nnaTexy (min He TapudIKyeTbCs

10 rpH. - max 1000 rpH.) 10 rpH. - max 1000 rpH.)

- Nepekas KowTiB 3a AoBinbHUMUK pekBidnTamu (B IMNT/ Owapn 24/7 (W EB-/Mobile 6aHkiHr), (B baHkomaTax mocnyra He | (.5% gig cymu nnatexy | (B baHkoMaTax mocnyra He | (.5% gig cymu nnartexy (min
3a O[1HY onepaLito Ha paxyHKn BiOKpUTI B iHLLIMX BaHKax HafaeTbeA) (min 2 rpH.) HafaeTbCs) 2 rpH.)

BUTMMUCKU TA OOBIOKU MO PAXYHKY:
HagaHHS BUNUCOK No paxyHKy B Owapn 24/7:
7.1. - 3a OOBINbHUIN Nepio, ane He dinblue Hie 3a oCTaHHI 12 KaneHgapHMX MicsLUIB He TapUPIKyeTbCA He TapUPIKyeTbCA
- 3a nepioa noHaa 12 micauiB Big NOTOYHOI AaTw He HaJa€eTbCcH HEe HaJaeTbCcH

HagaHHS BUNUCKKM No iHAMBIgyanbHOMY 3annTy KnieHta B ycTaHOBI baHKy (BHOCUTLCA rOTIBKOK
B Kacy DaHKy):

7.2. - LLOMICAYHUX BUNUCOK He TapUPIKyeTbCA He TapUPIKyeTbCA
- 3a 4OBINbLHUN Nepiog (NPOTAromM OCTaHHIX 12 MicsuiB), 3@ KOXKHY 25 rpH 25 IpH
- 3a nepiog noHag 12 micAuiB Big NOTOYHOI AaTH (32 KOXHY) 50 rpH 50 rpH
7.3. |HagaHHs MiHiBUNMCKY No paxyHKy B 6aHkomaTax/IMT BaHky (3a KOXHY) 10 rpH. 10 rpH.
HagaHHA noBigomMsieHb NPO 3anuLLOK KOLUTIB Ha pPaxyHKY:
. . [Tepwunin 3annT Ha 4OOY-6€3KOLITOBHO, 3 IPH. KOXHNI [Mepwunn 3annT Ha gOOY-6€3KOLITOBHO, 3 IPH. KOXHNI
- y Kaci/ 6aHkomaTi/IlNT baHky P AODY b P P AODY b P
7 4 HaCTYMNHNN HaCTYMNHNI
- y KoHTakT-LeHTpi (B T.4. Yepes IVR) BaHky 3 IpH. (KOXHWI 3anuT)™ 3 IpH. (KOXHWI 3anuT)™
- y baHKomarTi iHWOoro 6aHkKy 5 IpH. S IpH.
HapgaHHAa OOBIOKM NPO HAABHICTb, CTaH Ta 060pOoTH 3a rnepio No paxyHKy 3a 3asiBOO KMieHTa, B . o . o
. . . . » YKpalHCbKOK abo aHrMiCbKO MOBOIO YKpalHCbKOIO abo aHrMincbKOK MOBOIO
7.5. |ycTaHoBI baHKy, Oe BiOKpUTUN paxyHOK, yKpalHCbKOK abo aHrnincbKo MOBOID, a TaKoX A4 . » . . N .
100 rpH. (3a ogHy OOBIOKY HA O4HIK MOBI) 100 rpH. (3a ogHy OOBIOKY HA O4HIN MOBI)

3anoBHEHHSA AeKnapadil, BUKNOYHO YKPaIHCLKOK MOBOK (BHOCUTLCH rOTIBKOKO B Kacy OaHKy)

HagaHHsS OOoBIiOKWU/BUNUCKM NPO NOTOYHMKW PO3MIp 3aD0ProBaHOCTI 3a CNOXUBYMM KPEOUTOM,
7.6. |pO3MIp CyMU KpeauTy NOBEPHYTOI KpeanToaaBLo, NPo nnaTtexi 3a 4OroBOPOM CMNOXUBYOTIO He TapUPIKyeTbCA He TapUPIKyeTbCA
KpeauTyBaHHA (HagaeTbCA 3a 3asiBOLO KIiEHTA)

HapgaHHa B cuctemi Owag 24/7 oosigkn Npo HasgBHICTb paxyHKiB, cTaH Ta 00bopoTu 3a nepioa no

[ paxyHKam Onsa 3arnoBHEHHA geknapadii

He TapUPIKyeTbLCA He TapUPIKyeETbLCH

BriokyBaHHSA /pO30JyIOKYBaHHA KapPTKMU:

g1 EJ.'IOKyBaHHF.I. KapTOK 3a IHILIaTUBOO KNIEHTa (yepes KoHTakT-UueHTp baHky, Owan24/7 (B T.4. ons He TapHIKYETHCA He TapNAIKYETLCS
BipTyanbHOI KapTKn) Ta 3a iHiLiaTMBoK baHky
Po30110KyBaHHSA KapTKK, 3aDf10KOBaHOI 3a BUMOIOHO KrieHTa (OKpiM OriokyBaHHA B cuctemi W EB-

8.2. . . 30 rpH. 30 rpH.
/Mobile-6aHKiHr )
Po30noKkyBaHHA KapTku (B T.4. BipTyanbHo1 KapTkn), 3ab110KOBaHOI 32 BUMOIOHO KIliEHTa Mo

8.3. . . . 20 rpH. 20 rpH.
cuctemi WEB-/Mobile-6aHkiHr

[HWI nocnyrn 3a KAPTKOBUM pPaxXyHKOM:

9.1. |O6CNyroByBaHHS HEAKTVBHOMO KapTKOBOFO PaxyHKy (B MicsiLb B BantOTi paxyHky)™ 100 rpH. 100 rpH.
Po3sLuyk (3anuT), NiaTBepaXXeHHS nepekasy 3a KOXKHOK onepauieto 3 BUKOPUCTAHHAM MnaTiKHOI
kapTkn MI1C Mastercard/Visa, sika ocKap>XyeTbCsl KITIEHTOM Ta NoTpebye 3BepHEHHSA baHky a0
9.2. . . 500 rpH. 500 rpH.
MIIC (cTtaryetbca 3a ymoBU 6€3niacTaBHOro OCKap»XeHHs ornepadil), B 0o4HOMY 3anuTi MoXe OyTu
BijoOpaXkeHa nuile ofHa cnipHa onepadisi
BcTtaHoBEeHHSs/3MiHa 0CODUCTUX NIMITIB Ha onepadii no kapTui (B T.4. no BipTyanbHin KapTuji),
BHOCUTbLCS rOTIBKOIO B Kacy DaHKy:
9.3.
- LUNAXOM 3BEPHEHHA A0 ycTaHOBM baHKy 10 rpH. 10 rpH.
- Wwinaxom 3BepHeHHA Ao KoHTakT-ueHTpy banky/B Owag 24/7 He TapUPIKyeTbCA He TapUPIKyeTbCA
9.4 3MiHa niH-KoA4y B NPUCTPOsiX baHky [Tepwia 3miHa - 6e3KoLITOBHO, HACTYrHi - 10 rpH. [Tepwia 3miHa - 6e3KoLITOBHO, HACTyrHi - 10 rpH.
" |3MmiHa niH-koay B NPUCTPOSX iHWNX BaHkis 20 rpH 20 rpH
Buaaya 6aHkiBCcbKOT nnatikHOI kapTku Ta NIH-koHBEPTY:
- B yCTaHOBI baHKy (KpiM yCTaHOBW, A€ BiOKPUTO paxyHOK) B MeXax perioHanbHoro 30 rpH. 30 rpH.
9.5. ynpaBniHHSA
- B YCTaHOBI baHKy (KpiM yCcTaHOBW, e BIOKPUTO paxyHOK) 3a MeXXamMu perioHarnbHoro 75 roh. 75 rph.
yrnpaBniHHA
96 ObcnyroByBaHHS paxyHKy npu ob6pobui aBTopM3auinHOro 3annTy Ha CymMy, dKa NepeBULLYE nepwmnm 3annT Ha Joby — He TapUdIKYyETbLCH, nepwmnm 3annT Ha Joby — He TapU@IKyeTbLCH,
" | OCTYNHUN 3anuLlOK 3 FPH. — KOXXeH HacCTynHU 3 FPH. — KOXXeH HacTynHUn
9.7. |3aKpUTTSl NOTOYHOIO PaxXyHKY He TapudikyeTbcsa’ He TapudikyeTbea’




Ne HalimeHyBaHHA nakeTiB ELITE ELITE EXTRA

10 HapaxyBaHHSA NpoOLUEHTIB (PiYHNX):

. 3rigHO pilleHHS KOMITETY 3 NUTaHb YNpasSiiHHA akTuBaMu | 3rigHoO pilleHHA KOMITETY 3 NUTaHb yrnpasniHHA akTUBaMu
10.1. - Ha 3arnMLWOK KOLUTIB Ha paxyHKy
Ta nacmBamun baHky Ta nacmsamu baHky
5% (Ons paxyHKiB B rpUBHi), 5% (Oons paxyHKiB B rpUBHI),
10.2. - Ha 3anMLLIOK KOLUTIB HA paxyHKY 3a nocryroto "MobirnbHi 3aowamKeHHs" 0,05% (ana paxyHkis B gonapax CLUA), 0,05% (ana paxyHkis B gonapax CLUA),
0,01% (ana paxyHkis B €BpO) 0,01% (ana paxyHkis B €BpO)
10.3. - 32 KOPUCTYBaAHHSA KoLUTaMu y BUNnagKy BUHUKHEHHS HecaHKuioHoBaHOro osepapadpty 60% pi4YHMX 60% pivHNX

*CnmncaHHAa KOMICIMHOI BUHAropoaun y rpuBHI 3 KapTpaxyHKIiB Yy iIHO3eMHIW BantoTi, 34IMCHIOETLCA 3a KypcoM, BCcTaHoBeHMM HBY Ha geHb cnucaHHsA KoLwTiB 3 KapTpaxyHKy. [Hdopmauis npo Kypc po3MILLYETLCA Ha CauTi
baHky.

HapgaHHSA kKBanidikoBaHMX enekTPOHHUX A0BIPpYMX NOCYr B MeXaxX PiHHOro KOPUCTYBaHHA NMakeToM Mocnyr He TapuIkyeTbCs, 3anuc KBanipikoBaHoro enektpoHHoro nignucy (KEN) moxnmuea nuile Ha KapTy 3 Yur-
MOAYIEeM Ta 34IMCHIOETbLCA Y BigaineHHi 6aHky. na sukopuctanHa KEI Ha kapTui KnieHTy HeobxiaHO MaTu KapT pigep anga 3untyeaHHA KEI. baHk He 34incHoe npogax kapa piaepis anga 3dntyBaHHA KEI Ha kapTu,.

1 OcobnusocTi BukopucTtaHHa KEI Ha kapTui BM3Ha4aloTbCs 4OroBOPOM KOMIMIEKCHOro BaHKIBCbKOro 00cryroByBaHHs, KM PO3MILLLEHMX Ha odilinHOMY canTi baHKy. baHk 3anuwae 3a coboto npaBo CaMOCTINHO
BMU3Ha4aTU TUN KapTKK, Ha AKy byae 3aincHoBaTtucd 3anmc KEI.

) He cTaryeTbCca KOMICiiHa BMHaropoda 3a piyHe KOpUCcTyBaHHSA nakeToMm nocnyr y 1-n pik o6cnyroByBaHHSA NOTOYHOIO paxyHKy, SKUW BiAKPUBAETLCS B 3B'SA3KY 3i 3MIHOK pe3naeHTHOCTI (B T.4. 1 BiANOBIAHO 4O yMOB
n.8.6.6. AKBO) npoTtarom 90 kaneHgapHUX OHIB 3 AHA 3aKPUTTA KAPTKOBOIO PaxyHKY.
Po3Mip LLOMICAYHOro nnaTexy 3anexuTb Big 3araribHOl CyMu Be3roTiBKOBUX pO3paxyHKiB NaTPKHUMM KapTKkamMu (BCiMa KapTkamMy, LLO BIAKPUTI OO0 paxyHKY), 34iIMCHEHUX 3a nepiog NpoTAromM KarieHgapHoro micaus.
[1o 6e3roTiBKOBMX pO3paxyHKIiB BKITHOYAOTLCA PO3paxyHKN KapTKaMu, 34iIMCHEHUMU B TOPrIiBESbHIN MepeXi Ta Mepexi IHTEPHET (3a BUKIMTIOYEHHAM NMepeKasiB 3 KAPTKU Ha KapTKy, NepeKkasiB Ha BMNacHI

3 NOTOYHI/Aeno3uTHI paxyHkun), B Owan24/7 (WEB/MobinbHun 6ankiHr)/ATM/ITTT (nnatexi Ha onnaTy nocnyr MobinbHOro/TenekoMyHikauinHOro 3B's3Ky), onepadii 3HATTSA rPOLLIOBUX KOLUTIB rOTIBKOLO, LLIO 34INCHIOKTbLCS

O4HO4YacHO 3 NpoBeaeHHSIM onepadin onnaTtn yepe3 POS-TepmiHanu, BCTaHOBIEHI Ha Kacax TOProBO-CEPBICHMX NIANPUEMCTB, onepaLlil 3a SKMMU BigobpaXKeHi y BUNUCLi 3a KapTKOBUM paxyHKOM. Po3mip
LLIOMICSIYHOro nnaTtexy ckriagae 0 rpH.: 3a nepiog 3 MOMEHTY BUMYCKY KAPTKU 00 3aKiHYEHHA KaneHgapHOro Micaus, B skomMmy 0yno BUNyLLEHO KapTKy, Ta/abo AKWo 3aranbHa cyma 0e3roTiBKOBUX PO3paxyHKIB
nepeBunLLYE PO3MIp CyMU, 3a3Ha4YeHU B Tapudax.

4 |I1pn odbopmneHHi KapTkn KrieHT caMmoCTIMHO obupae cxemy onsiatv NakeTy NOCnyr: piMHe KOPUCTYBAHHA, abo LLIOMICSYHY KOMICIHO.

5 |KapTka Bunyckaetbca 6€3KOLTOBHO Ha CTPOK Ail KAPTKKU, NMPU NEPEBUNYCKY KAaPTKN CTArYETLCA nraTa 3rigHo YNHHUX TapudoiB baHky.

HocTtyn y GisHec-3anu aeponopTiB: MasterCard/Visa no nporpami Lounge Key. BapTicTb KOXHOro Bi3uTy Ao bisHec-3ann MasterCard/Visa mokHa gisHaTucsa 3a nocunaHHAM:
6 |https://www.oschadbank.ua/ua/private/paycards/premialna-kartka/features/vip-halls#section1. [NnaTta cnucyetbcsit baHKkoM 3 KAPTKOBOro paxyHKy B €KBIBaNneHTI BantoTn paxyHKy 3a KypCcoM baHKy Ha AeHb CMMCaHHS.

[Tocniyra gocTynHa nuie ansg KnieHTiB [pemiym - LEHTPY Ta B KIMHaTax NeperoBopis, po3tawoBaHux B [pemiym-ueHTpax AT «OuwanbaHky, 3a nonepeaHboo AOMOBIIEHICTO. [locTyn Ao KiMHaTU NeperoBopiB
7 |Moxnueum 12 pasiB npotarom 1 poky Ail KapTku, ane He binbLie 3 pasis npoTtdaromMm 1 micaud, TpmBanicTio He DinbLue 3-x roguH (npotarom poboyoro aHs Npemiym-UeHTpy). baHk 3anuwae 3a coboro npaBo BigMOBUTH
B HaJaHHi 4OCTyny A0 KIMHATU NEPEroBopiB B pasi OTPMMaHHSA iHdpopMalLlil, Lo B Hi npoBoAsATbLCA (abo BXe 3annaHoBaHO) 3axXO4M.

[Tocnyra KoHCbEPX - Lie KOMMNMNEKCHa Nocryra, sika HagaeTbCcs AN OCHOBHOI abo aoaaTkoBol kapTku Mastercard/Visa i nuie 3a ogHUM paxyHKOM KrieHTa y baHky, 3a ymoBM 11 NigKkntoyeHHs Yepe3 KoHTaKT-LeHTP.
3anexHo Big nraTiKHOI CUCTeEMU KNiEHT oTpumye nigknoveHHA o Mastercard Concierge abo Visa Concierge Ta B Oyab-aKoMy BUMNaaKy MOXe KOpUcTtyBaTUCS Nocriyramu nuiie ogHoro nigknoyYeHoro KOHCbEPXK-
cepBicy. AKLWO KNieHTY opopMNEHO NNAaTiKHI KAPTKN PIBHUX NMaTPKHUX CUCTEM, TO BMDIp nocTavanbHUKa Nocnyru KOHCLEPXX-CEPBIC, HAa yMOBaXx sIkOro oyae HagaBaTucs nocnyra, 3gincHeTbCcs baHkom BignoBigHO
00 3anpoBad)keHOol TEXHOMOrII NPoLecy.

[ToBHMU nepenik Ta 000B A3KOBI YMOBU AJ151 OTPpMMaHHA 0e3KoLTOBHUX aeponopTtoBux cepsiciB MasterCard/Visa po3milleHi Ha canTi 6aHky 3a nocunaHHsam https://www.oschadbank.ua/ua/private/paycards/premialna-
9 |kartka/features/vip-halls#section1. KnieHT niaTBepaxye, Wwo 03HanoMMUBCS 3 MOBHMM Mepenikom NOoCnyr, Wo HagarTbCA B aeponopTax Ta NoOro4XyeTbC4a 3 ymoBamMuy Ta npasuriaMmm iX OTPMMaHHS.

PKO gopaTkoBOI KapTKu, WO HE BXoAUTb A0 nakety nocnyr.PKO gogaTkoBOI KapTKM crnfiadvyeTbCa npu I 0OOPMINEHHI, Hagarni — 40 OCTaHHbOro pobo4voro AHA KOXHOIo MIiCALS 3 SIKOro NOYMHAETLCA HACTYMHUN PIK Oil

10" ochoBHoi KapTKMW.

[1pn 30INCHEHHI TpaH3aKuiMHOT onepadil 3 kapTkoto Ha cymy o 1000 rpH./40 gon.CLLUA/40 eBpo (BKr.) - IHOOpMYBaHHSA 34IMCHIOETLCA LLUNSAXOM HanpasrieHHA Push-nosigomneHs, Ha cymy noHan 1000 rpH./40
11 non.CLWA/40 eBpo - wnaxom SMS-nosigomneHs. Nopagok HagaHHS nocnyrv Bu3sHadaetbca JKBO.

NFC - kinbue - nnatikHa kapTka Visa Platinum, i3 BOygoBaHnm 6e3KoHTakTHUM Yunn-moaynem PayWave. TepwmiH gil - 0o 10 pokis.

NFC-KinbLe BUNYCKaeTbCA AK A404aTKOBA KapTka A0 paxyHKY BIOKPUTOrO B rPUBHI.
19 Kowmicisa 3a po3paxyHKOBO-KacoBe 0DOCryroByBaHHSA CNMUCYETLCS 3 paxyHKy ogHopa3oBo npu sunycky NFC - kinbus.

[TepeBsunyck NFC - kinbus 3a iHILIATUBOI KIEHTA - HE 34INCHIOETLCA.
Po3paxyHKku B TOpPriBeNbHIM MepeXxi Ta onepadil 3i 3HATTA roTiBKOBUX KOLWTIB 3 BUKOpUcTaHHAM NFC — Kinbus 30IMCHIOITLCA Yepes NMPUCTPOI, OCHaLLEHI TEXHONOrIED DE3KOHTAKTHUX MiaTEXIB.
Tapudikauii onepadil 3i 3HATTS rOTIBKOBUX KOLUTIB 34IMCHIOITLCA 3a Tapuduma nepenbadeHnmum ansa tuny kaptku Visa Platinum.

13 |llepekasun KowTiB 34inCHOTLCA B pamMmkax MikHapogHux INnatbkHux Cuctem (VISA Money Transfer ta MasterCard Money Send) ta HI'C INPOCTIP.

[Tocnyra HagaeTbea 3a kapTkammn MIC Mastercard/Visa ogHo4YacHO 3 NpoBeAeHHAM PO3paxyHKy 3a TOBapu Ta MOCnyrn B Mepexi ToproBo-cepsicHMX nignpmnemcts. 3a kaptkamn MINC Mastercard nocnyra
HaOa€eTbCA SK HAa TePUTOPIl YKpaiHM, Tak i 3a 1l Mexamu; 3a KapTkamu Visa — nuuie Ha TepuTopil YkpaiHu. MakcumanbHa cyma KOLWTIB, WO MOXe OyTU BUaaHa KIieHTY 3a oHYy onepauito, BCTaHOBMOKTbCA baHKoM
14 |BignoBigHO A0 PEKOMEHAOBAHMX MixXHapoaHUMK nnaTikHuMK cuctemamm VISA/Mastercard - oo 500 rpH. He3aneXXHo Big CyMu MOKYMNKU. 3a onepauismMmm 3 Buaadi roTiBKOBUX KOLUTIB 3@ paxyHOK KpeauTy, Lo
30INCHIOKTLCA O4HOYACHO 3 NpoBeAeHHAM ornepaliv onnatu Yepes POS-TepMiHanu, BCTAaHOBMEHI HA Kacax TOProBO-CEPBICHUX MIANPUEMCTB, BCTAHOBMIOETLCSA NiNbroBMU Nepioq KpeanTyBaHHSA BignoBigHO 40 YMOB
[NKBO.

15 |Kowmicia 3acToCcoBYeETLCA A4 ornepaLlin 3a paxyHOK BCTaHOBJSIEHOI BiQHOBMNOBANbLHOI KpeaUTHOI JiHIl.
Y pasi 3apaxyBaHHA Ha paxyHOK rPOLLOBMX KOLUTIB 3 METOIO CrnnaTu HapaxoBaHMX baHKOM KOMICIMHMX BUHaropoa Yy pasi BigcyTtHocTi aitodol bINK (npwu BiokpuTTi abo 3aKpUTTIi KAPTKOBOIO paxyHKy, Npu NnepeBunycKy

16 KapTKKW, B IHLUMX CUTYaLIAX 3a BiACYTHOCTI Ait040l KapTKW) nocriyra He TapuikyeTbCs.

17 [Tocniyra He TapuikyeTbCs, 3a YyMOBU LLIO AaHa BUMOra nepegbavyeHa OoroBopoM Ha NpUMMaHHA nnaTexis, yKrnageHum 3 oTpumyBadveM. IHopmauis woao BiACYTHOCTI/HAABHOCTI KOMICIT Ta 1 pO3Mip, 3a3HAa4YaEeTbCS
npun Bubopi oaepxyBada nnatexy B iHTepdenci W EB-6ankiHr/Mobile-baHkiHr baHky.

18 baHK MoXe yTpuMyBaTu 3 nraTHUKa 404aTKOBY KOMICIMHY BUHAropoay Ha KOpUCTb KOMMaHII, Lo 3abe3neyye npoBeaeHHST po3paxyHKiB. BigCyTHICTb YM HasiBHICTb KOMICII Ta 1l pO3Mip BU3HA4Yal0TbCsl JIOFOBOPOM Ha
NPUNOM NnaTexis, WO yKNagaeTbCca MK baHKOM Ta Takoto KoMMaHieto, i BignosigHa iHdopMauis 3a3Ha4vaeTbCca npm BUOopi ogepxyBada nnatexy B iHTepdenci W EB-6ankiHr/Mobile-6ankiHr baHky.
HeakTMBHMM BBaXaeTbCA KapTpaxyHOK N0 AKOMY nNpoTdarom 12 micauis i OinbLie He Oyno XXo4HOro 3apaxyBaHHA Ta/abo crnncaHHA KowTiB (KpiM 3apaxyBaHHA HapaxoBaHUX Ha 3arIMLLOK KOLUTIB MO paxyHKYy/Mo paxyHKy
MoOinbHi 3aoLamXeHHs, HapaxyBaHHSA/CNMMCaHHA KOMICI MO paxyHKy, Nepekasy KOLWTIiB 3a gonomoroto nocnyru « Mo0inesHi 3aolagkeHHs»/3/Ha paxyHKy BipTyanbHOI KapTKku). Y BUNagKy, KON 3anmLloK KOLWTIB Ha

19 |PaXYHKy MEHLLIE BCTAHOBMNEHOrO Tapundy, KOMICist CNUCYETLCA Y PO3MIPi 3anuMLLKY KOLUTIB HA paxyHKy. [lnsa Habysadis rpowloBol bnaroginHol gonomMoru Big brnaroginHnx opraHidadin, po3tawloBaHmx B [JoOHeELbKIN Ta

JlyraHcbKin obnacTtax, TepuTopis AKMX nepebysae nig KOHTPOSEM YKPaIHCLKOT BNagn, HeakTUBHUM BBaXKaeTbCHA KapTPaxXyHOK, NO SIKOMY NPOTArom BiCIMHaAUATM MicauiB | Oinblue He Byrio XKOOAHOro 3apaxyBaHHS
Ta/abo CrnmcaHHA KOLWTIB KPIiM 3apaxyBaHHSA HapaxoBaHUX Ha 3anuLLOK KOLUTIB Mo paxyHKy/no paxyHky Mo0OinbHi 3aolamXeHH, HapaxyBaHHS/CncaHHA KOMICI Mo paxyHKYy, nepekasy KoLTIB 3a 4OMNOMOroto nocryru
«Mo0inbHi 3aoLamkeHHA»/3/Ha paxyHKy BipTyanbHol kKapTku). Nopsagok cnncaHHs KOMICIT 3@ HEaKTUBHICTb paxyHKY Bu3HadaeTbcs ymosamu JKBO.

20 |AKWO Npu 3aKpUTTI paxyHKy 3anUnLLOK KOLUTIB HA paxyHKy CTAHOBUTb MEHLUE S FPH. ToAl 3aNMLLOK KOLUTIB 3 paxyHKy He BUOAETLCH, KOMICIA CIUCYETLCA Y PO3MIPI 3aNULLKY KOLLUTIB Ha PaxyHKY.

21 |3a HadgABHOCTI 40 paxyHKY AeKiNbKOX KApTOK PI3HOro Knacy KOMICIA 3a BuAady KOLITIB BCTAHOBIOETLCA Y PO3MIpI, BU3HAYEHOMY OJ159 OCHOBHOI KapTKM.

22 |He TapudikyeTbcs Buagada rotiBkm yeped POS-tepmiHan 6€3 BUKOPUCTAHHA KapTKU Y pasi, SKLWO KapTKka BUnyLleHa/nepesunyLleHa 3 0yab-aKkol NpuYnHKU, Ta e He JoCcTaBfieHa A0 YCTaHOBU baHky.

23 |Tapud He 3acTOCOBYETLCS AN IHBanNIQiB No 30pyY.




